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EDITORIAL COMMENT

L. LAUTECH Journal of Nursing (LJN) has the goal of becoming the most widely cited
Nursing Journal in West Africa with Impact Factor Value of 0.861 based on
International Citation Report (ICR) for the year 2020-2021.

2. The LIN has the tripartite mission of:
(a)  Promotinga culture of excellence in Nursing Research.

b Encouraging the exchange of profound and innovative ideas capable of
ging g p p
generating creative practice in nursing research practise.

(c)  Disseminating information on nursing related developments that are not
usually easily available to academics and practitioners.

3. The Journal will accordingly encourage the publication of the following categories of
papers:
(a)  Research papers that move away from orthodoxy and which really break new
grounds in terms of methodology and findings.

(b)  Essays and issues papers that contribute to reorienting received ideas, values
and practices.

(c)  Documents emanating from national and international conferences, as well as
from large scale research work that emerging trends and thinking in nursing
related development.

4. LJN is published biannually in any area of nursing interest or relevant to needs of
academics and practitioners.

In this edition, fourteen (14) manuscripts scaled through the eye of the needle of the Editor-in
Chief. The title of the papers in this edition are: Knowledge and utilization of youth friendly
services among adolescents in selected secondary schools in Akure, Nigeria; What students
think about the e-Learning tool “Moodle” in Ahmadu Bello University, Zaria; Covid-19:
awareness, anxiety and reasons influencing levels of anxiety among Nigerian nurses;
Knowledge and attitude towards the transmission and prevention of covid-19 among nursing
undergraduates of Osun State University, Osogbo; Outreach clinic services in the rural areas:
an important means of improving maternal and child health services in developing countries;
Sailing against the wind: the experience of a nurse leader on special national assignment in
Nigeria; Perceived causes and effects of substance abuse among undergraduates at college of
health sciences, Ladoke Akintola University of Technology, Ogbomosho; An appraisal of
integrated health care model as panacea to promoting good quality health for all in selected
hospitals in Nigeria; Effect of nursing staff shortage on hospital healthcare performance in
Ladoke Akintola University Teaching Hospital Ogbomoso, Oyo state, Nigeria; Comparison
analysis of nursing students' perception of quality of nursing programme in open distance
learning with conventional face-to-face university learning; perceived utilization of
electronic devices for nursing informatics practice among nurses in federal medical centres
in Southern Nigeria; Awareness and acceptance of sexuality education among selected
secondary schools students in Usiefrun Delta State; Awareness, perceived causes and effects
of substance abuse among undergraduates at college of health sciences, Ladoke Akintola
University of Technology, Ogbomoso and Socio-demographic characteristics of pregnant
women and perception of the quality of antenatal services provided by midwives in south-
south, Nigeria/
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EDITORIAL DESK

Welcome to LAUTECH Journal of Nursing!

LAUTECH Journal of Nursing focuses on but not limited to research findings in the different
areas of Nursing: Nursing Care, Nursing Education, Medical Surgical Nursing, Maternal
and Child Health Nursing, Community Public Health Nursing, and Psychiatric/Mental
Nursing. This journal is published to promote quality scholarly writing towards instigating
and generating vibrant discourse in the different areas of nursing. Apart from providing an
outlet for publications of research findings, it offers opportunities for professionals and
students to disseminate their views or position on topical issues and emerging theories within
the scope of the journal. The Journal is peered reviewed by seasoned scholars. Fifty-eight
authors have contributed in one way or the other to the eleventh edition of the journal.

In this regard, the journal welcomes articles from individuals and corporate organisations for
the twelfth edition. Interested contributors may forward copy of their manuscript; computer-
typed in double line spacing, using Times New Roman 12 point font, with abstract not more
than 300 words on a separate page. Manuscript should not be more than 15 pages and sent to
doctoradeyemo(@yahoo.com or lautechjournal@gmail.com.

Happy reading!!!



GUIDELINES FOR AUTHORS

Contributors to the journal are to respect its avowed principle of QUALITY in all its

Ramifications and ensure that:

(@)

(b)

(c)

(d)
(e)

Presentation of Manuscript

We require an electronic copy, doubled spaced and paginated. The file should be

saved as a Word Document, do not use PDF. Ensure the manuscript you provide is

double space throughout, including indented block quotes, excerpt, extract,

references. The font should be Times New Roman 12 Points. RESEARCH PAPERS

are technically and faultlessly designed, executed and reported

ESSAYS AND ISSUES PAPERS are analytically sound, presenting solidly original

ideas that can positively influence change in educational thoughts, research and

practices.

The manuscript, which should include title, abstract, text, tables, figures, where

necessary, should be typewritten on A4 size paper with double-spacing and should

notexceed 15 pages

The abstract should not be more than 250 words

Authors should use the latest APA manual of styles. Some examples are:

i. Book

Uba, J. E. (2007). Overcoming the hurdles of research projects, thesis, dissertation.

Calabar, Nigeria, Ushie Printers.

ii. Chapterin edited book

(a) Simeon, O. L & Adewale, J.G. 2013. Student Extrinsic and Intrinsic Factors as
Correlates of Technical and Vocational Education Enrolment in Osun State. A. O.
U. Onuka. Eds. Esthom Graphic Prints, Nigeria. 286-296.

iii. Chapter in edited book

(b)  Oluwaponmile G. A. & Adegbile J. A. 2013. The Concept of Individualization
of Instruction and Christian Education. A. O. U. Onuka. Eds. Esthom Graphic
Prints, Nigeria. 114-155.

iv. Article from journal

Halliday, M. A. K. (1961). Categories of the theory of grammar word, 17, 241-92.

(Note No 'pp.' required for journal articles).

Millers, A. (2000). Choice and the relative pleasure of consequences. Psychological

Bulletin 126.3:910-924.
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Landro, M. (1999). Repeatability issues of 3-D VSP data. Geophysics 64:1673-1679.
___.2001. Discrimination between Pressure and fluid saturation changes from time
lapse seismic data. Geophysics 66:836-844.

v. Article from magazine

Kandel, E. R. and Squire, L. R. 2000. Neuroscience: breaking down scientific
barriers to the study of brain and mind. Science 290. Nov 10:113-1120.

Article from newspaper

(where the name of the author is neither given nor known, begins reference with
“Anon”)

Encyclopaedia article

Bergmann, P.G. 1993. Relativity. The new encyclopaedia Britannica. Chicago:
Encyclopaedia Britannica, 501-508.

Patent

Fawole, 1., Afolabi, N. O. and Ogunbodede, B. A. 1986, Description of cowpea
cultivar: IFH101.NGVU-00-22,2000.

Unpublished theses, dissertation, projects and essays

Alaba, O.B. 2003. Balance of payment adjustment mechanisms in Nigeria. PhD.
Thesis. Department of Economics. University of Ibadan. Xiv+183pp

E-journal article from the internet

VandenBos, G, Knapp, S. and Deo, J. 2001. Role of reference element in the selection
of resources by psychology undergraduates. Journal of Bibliographic Research 5.
117-123. Retrieved June. 13,2019, from http://jbr.org/article.html.
Organization/Government/Personal web page

U.S. General Accounting Office. Feb., 1997, Telemedicine: federal strategy is needed
to guide investments. Publication No. GAO/NSAID/HEHS-97-67. Retrieved Sept.
15,2000, from http://www.access.gpo.gov/su_docs/aces 160.shtml?
/gao/index.html.

Tables

L.

Actable should be typed with the minimum of horizontal rules. Vertical rules should be
avoided.

Table should be referred to in the text as 'in Table 2' rather than 'in the following table
or in the table above or below'.

All tables should have captions, source and notes are placed immediately below.

Vil
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)

(2

(h)

)

(k)

Papers which should be written on only one side should be submitted in triplicate
(hard copies)

Papers are blind peer-reviewed; each paper attracts an assessment fee of #5000. 00 or
$100.00.

Neither the editor, nor the editorial board shall be liable for article(s) lost in transit. (i)
The editor and editorial board will not enter into correspondence with authors over
rejected articles

Those whose articles are accepted for publication will pay the sum of #40,000.00 and
be informed as regards other commitments:

Papers could be transmitted at any time for publication in any subsequent issue.

Manuscripts should be submitted electronically to the:

Editor in-chief, Prof. Florence O. Adeyemo, Department of Community Health Nursing,

Faculty of Nursing Sciences, College of Health Sciences, Ladoke Akintola University of
Technology, Ogbomoso and copy the Editor, LAUTECH Journal of Nursing (LJN) using the
following email addresses: doctoradeyemo(@yahoo.com or lautechjournal@gmail.com

Copyright

1.

Permission must be obtained if you want to quote at length from another author's work or
use an illustration previously published. Please note that obtaining permissions can be a
lengthy process and should therefore be initiated well before the final manuscript is
submitted to Continuum. Please refer to copyright holder's website/information: they
may have forms or templates for requesting permission. If they provide no specific
information on submitting requests, a standard permission request letter is available
from us and should be used when approaching the copyright holder.

Please be aware that permission must also be sought for images, text and so on, that is
sourced from the internet. Copyright may belong to the website owner, or to the original
creator. Do not assume that just because an item is on a website, it is in the public domain
- itmay be that the website owner does not have the permission to use it.

If you have any questions about the preparation of your article at any stage, please do not

hesitate to ask.

Prof. Florence O. Adeyemo
The Editor-in-Chief
doctoradeyemo@yahoo.com or lautechjournal@gmail.com
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SOCIO-DEMOGRAPHIC CHARACTERISTICS OF PREGNANT WOMEN
AND PERCEPTION OF THE QUALITY OF ANTENATAL SERVICES
PROVIDED BY MIDWIVES IN SOUTH- SOUTH, NIGERIA

PHOEBE NWAMAKA KANIKWU & EDITH NKECHI CHIEJINA

ABSTRACT

Pregnant women's perception is a reliable
means of assessing quality of antenatal service
delivery. Age, level of education, occupation
and religion are very important health
indicators that can influence perception. A
cross sectional survey design is used for this
study. 1500 pregnant women attending
government-owned antenatal clinics were
selected using multi-stage sampling technique.
Data collected using the researchers-
developed questionnaires were summarized
with simple frequencies, percentages, mean
and standard deviation. The result of the socio-
demographic Characteristics of the
respondents revealed that majority were within
ages 25-31 years and their level of education is
tertiary with business/trading as occupation.
Lastly, the majority were Christians. The
hypothesis tested revealed that there was no
significant influence between the pregnant
women's perception of the quality of antenatal
services and the socio-demographic
characteristics such as age (k = 3.20, p-value =
0.53); level of education (k = 1.52, p-value =
0.68); occupation (k = 2.18, p-value = 0.70);
andreligion (k= 3.52, p-value = 0.17). Further
findings indicated that pregnant women had
positive perception about the quality of
antenatal services provided by midwives
(%= 3.52). It is therefore recommended that
Midwives should organize a regular forum to
get feedback from pregnant women regarding
the quality of antenatal services they provide.

Keyword: Perception; socio-demographic
characteristics; quality antenatal services

132

INTRODUCTION

The third goal in Sustainable Development
Goals (SDG) is “ensure healthy lives and
promote well-being for all at all ages” (United
Nations Development Programme, 2019).
Precisely, target 3.1 of SDG aims at reducing
the global maternal mortality ratio to less than
70 per 100 000 live births by year 2030 (United
Nations, 2018). Mundodan (2015) stated that
one way to achieve this target is by ensuring
that the quality of antenatal care provided by
available health facilities is good enough for
patronage. Health service consumers are bound
to make the choice of where to receive health
care based on some factors Uchendu, Ilesanmi
& Olumide, (2013). For a pregnant woman,
such factors typically include physical
environment, information received during
health education, waiting time, politeness and
skill of service provider as well as overall care
Paudel, etal., (2015).

Antenatal services can be defined as the series
of care provided by trained health care
providers including Midwives and
Obstetricians, to enhance the outcome of
pregnancy for the mother and her foetus(es)
Osungbade, Shaahu & Uchendu, (2011).
Interestingly, Midwives and Obstetrical
Nurses are key healthcare professionals as well
as make up a larger portion of the health
workforce responsible for providing antenatal
services in most countries Khomami, Walker,
Kilpatrick, De Jersey, Skouteris. & Moran,
(2021). Antenatal services are grouped into
three categories Osazuwa, (2016). The first is
screening for health and socioeconomic factors
likely to have a negative effect on the
pregnancy. This is done from the first visit. The
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second is to offer specific treatment when an
abnormal condition is identified, while the
third is education centred on what to expect in
pregnancy, symptoms that may suggest
problems and preparations for childbirth.

Nigeria with maternal mortality ratio (MMR) of
814 per 100,000 live births compared to global
average of 210 Fagbamigbe & Idemudia, (2015)
requires improvement both in ANC coverage
and in the quality of antenatal service delivery.
Existing studies have documented the fact that
ANC coverage has improved in Nigeria (Federal
Ministry of Health, 2013) which can be
attributed to free antenatal services rendered in
some parts of the country Akanbiemu, Manuwa-
Olumide, Fagbamigbe & Adebowale, (2013).
Unfortunately, increased ANC coverage has not
translated to quality antenatal service delivery in
Nigeria Fagbamigbe & Idemudia, (2015).
According to the World Health Organization
(2017) quality of care refers to the extent to
which health care services provided to a client or
patient improves desired health outcomes. In
order to achieve this, health care must be safe,
effective, timely, efficient, equitable and people
centred (WHO, 2018).

Perception of the people seeking care is one of
the most important qualitative indices of health
care provision and has a very special
importance in antenatal care Mohammed &
Amal, (2015). Therefore, while increasing
service availability and maintaining acceptable
quality standards, it is important to assess
maternal perception with care in order to make
it more responsive and culturally acceptable,
ultimately leading to enhanced utilization and
improved outcomes. Simultaneously, it is
necessary to assess socio-demographic
characteristics such as age, level of education,
religion and occupation that play significant
role and have been occasionally linked to the
perception of clients about the quality of care
received Moron-Duarte, Varela, Bertoldi,
Domingues, Wehrmeister & Silveira, (2015).

Many Health Care Facility Administrators are
becoming increasingly concerned about
providing quality service to their
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clients/patients and rely on clients/patients’
feedback based on their perceptions of service
quality. It is against this background that the
researchers decided to determine the influence
of pregnant women's socio-demographic
characteristics on perception of the quality of
antenatal services provided by midwives in
government-owned health care facilities in
South-South, Nigeria, as a helpful approach to
improving utilization and enhancing the
facilities reputation.

Objective of the study

The objective of this study was to determine the
association between the pregnant women's
socio-demographic characteristics and their
perception of the quality of antenatal services
provided by midwives at government-owned
health care facilities in South-South, Nigeria.

METHODOLOGY

This study is a cross sectional survey research
design. The study took place in the Government-
owned primary, secondary and tertiary level
health care facilities in the South-South
geopolitical zone of Nigeria. The six (6) States
that comprise the South-South geopolitical zone
are Akwa Ibom, Bayelsa, Cross River, Delta,
Edo and Rivers State. The population of the
study consisted of all pregnant women attending
antenatal clinic in all the primary, secondary and
tertiary level government-owned health care
facilities in the six States of the south-south
geopolitical zone of Nigeria.

All pregnant women in the first, second or third
trimester, who were at least 18years of age,
receiving antenatal service on out-patient basis
in government-owned health care facilities in
south-south Nigeria and were willing to
participate in the study were recruited. Multi-
stage sampling technique was used to select
1500 pregnant women for the study. In the first
stage, purposive sampling was used to select one
tertiary level health care facility in the States that
have only one (Akwa Ibom and Cross River
States). In the second stage, simple random
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sampling technique was adopted in selecting one
tertiary level health care facility from each of the
four States which have more than one (Bayelsa,
Delta, Edo and Rivers States).

In the third stage, simple random sampling
technique was used to select two secondary and
two primary level health care facilities from
each state.

This technique ensured that each health care
facility had equal chance of being selected
within the group. This gave a total of 30 health
care facilities namely twelve primary, twelve
secondary and six tertiary health care facilities
selected from across the six States. In the fourth
stage, simple random sampling technique was
used to select 50 pregnant women from each of
the selected 30 government-owned health
facilities. This technique allowed every
pregnant woman in each facility to have equal
opportunity of being selected for the study.

A Questionnaire on Quality Antenatal Services
(QQANS) developed by the researchers based
on WHO (2018) model on Quality Health Care
Services (namely safety, effectiveness,
timeliness, equitability, efficiency and people
centredness) was used for data collection in this
study. QQANS comprises two (2) sections
(Sections A and B). Section A elicited
information on the socio-demographic
characteristics of the respondents and Section
B comprised items on a five-point rating scale
that were used to elicit information on quality
of antenatal care under the six (6) domains
namely; safety (the working area of the
midwife is clean, the waiting area is clean, the
toilets are clean), effectiveness (antenatal care
received is in preparation for safe delivery,
screening procedures performed during
antenatal visit were to detect abnormalities, the
treatments offered during antenatal visit are
important, an so on), timeliness (example,
midwives were not in a hurry when providing
care, time spent at antenatal clinic per visit is
not long, waiting time is not prolonged by the
lateness of the midwife, an so on), equitability
(example all pregnant women get seated during
antenatal teaching sessions, health education is
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done using simple and understandable terms,
cost of registration for antenatal care in this
centre is affordable, and so on), efficiency
(midwife explained the importance of HIV test,
received tetanus toxoid injection, midwife
offered intermittent preventive treatment of
malaria to pregnant women (IPTp)), and
provision of people-centred antenatal services
(was treated with courtesy/respect; being
involved in decision making, records were
safely kept by midwife, etc.) as perceived by
the respondents. Section B of QQANS was
designed into five-point rating scale namely:
strongly Agree = Spoints, Agree = 4points,
Uncertain = 3points, Disagree = 2points and
Strongly Disagree = 1point.

The questionnaire was validated by three (3)
experts. One was Deputy Director of Nursing
Services in antenatal clinic from Federal
Medical Centre, Asaba. The other two (2) were
lecturers in Maternal and Child Health Nursing
specialty from Nnamdi Azikiwe University,
Nnewi Campus and Measurement and
Evaluation unit from Nnamdi Azikiwe
University, Awka. The reliability of the
instrument was established among one
hundred and fifty (150) respondents through
test-retest method at two (2) weeks interval in
the antenatal clinics of Irrua Specialist
Teaching Hospital, Irrua, General Hospital,
Obiaruku and Primary Health Centre,
Agudama-Epie. The Cronbach alpha
coefficient obtained was 0.738. Copies of the
questionnaire were administered face to face
by the researchers and Two (2) registered
nurse-midwives in each tertiary and secondary
facility as well as one (1) registered nurse-
midwife in each Primary Health Facility.

The research assistants were instructed on how
to assist the researchers in the administration,
interpretation and retrieval of the questionnaire.
The completed copies of the questionnaire were
retrieved on the spot. A total of 1500 copies of the
questionnaire were administered to the
respondents and there was 100% return rate. The
data collection lasted for a period of two (2)
months. Ethical approval for the study was
obtained from the Health Research Ethics
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Committee of the Ministries of Health of Akwa
Ibom State, Bayelsa State, Cross River State,
Delta State, Edo State, and Rivers State.

The researchers obtained informed consent from
the health facility heads to be allowed access to the
respondents. Also informed consent was obtained
from the respondents who were also informed that
their participation in the study was voluntary. The
respondents were assured of anonymity, privacy
and confidentiality during and after data
collection. Data collected from QQANS were
analyzed using frequencies, percentages, mean
and standard deviation. The research questions
were answered using mean. Mean score of 3 and
above indicated positive perception and a mean
score below 3 indicated negative perception.
Kruskal-Wallis test was used to determine the
association between socio-demographic
characteristics and the perception of quality of
antenatal services. All the hypotheses were tested
at 0.05 level of significance. The data analysis was
done using Statistical Package for Social Sciences

(SPSS) version 22. All the results were presented
intables.

RESULTS

Table 1 shows that majority 914 (60.93%) of
the respondents were within the age bracket of
25-31years, while minority 26 (1.74%) were
aged 39years and above. 880 (58.67%) of the
respondents had tertiary level of education,
while the least number 2 (0.13%) had non-
formal level of education. The occupation of
510 (34%) respondents was business/trading,
while 14 (0.93%) were farmers. 1457 (97.13%)
ofthe respondents were Christians, while a few
13 (0.87%) practiced Traditional African
Religion. The socio-demographic
Characteristics of this study shows that the
majority of the respondents were within ages
25-31 years and their level of education is
tertiary with business/trading as occupation.
Lastly, majority of the respondents were
Christians.

Table 1: Socio-demographic Characteristics of the Pregnant Women. n=1500

S/N Variables Variable Classification Frequency | Percentage
I. Age (in years) 18-24 296 19.73
25-31 914 60.93
32-38 264 17.60
39-45 13 0.87
46 and above 13 0.87
2. Level of education Non-formal 2 0.13
Primary 43 2.87
Secondary 575 38.33
Tertiary 880 58.67
3. Occupation Nil 499 33.27
Farming 14 0.93
Artisan 72 4.80
Business/Trading 510 34
Employed 405 27
4. Religion Christianity 1457 97.13
Islam 30 2.00
Traditional African 13 0.87
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Table 2 revealed that there were no significant
associations between the pregnant women's
perception of the quality of antenatal services

and theirage (k=3.20, p-value=0.53); level of

education (k = 1.52, p-value = 0.68);
occupation (k = 2.18, p-value = 0.70); as well
asreligion (k=3.52, p-value=0.17).

Table 2: Kruskal -Wallis test result showing the Association between Socio

demographic Characteristics of Pregnant Women and Perception of Quality

of Antenatal Services Provided by Midwives

SCORES MEAN RANKS K P
AGE
Perception of 18-24 25-31 32-38 39-45 >46
quality of antenatal
services
Total perception 767.4 748.8 750.5 672.5 |569.33.20 [0.53
score
Level of education
Perception of Non-formal | Primary | secondary | Tertiary
quality of antenatal
services
Total perception 1118.8 739.3 753.7 748.5 1.52 1 0.68
score
Occupation
Perception of Farming Artisan | Bus./Trad | Employed
quality of antenatal
services
Total perception NIL 628.0 731.6 765.7 | 746.8 |2.180.70
score
Religion
Perception of Christianity Islam | Trad. Afr.
quality of antenatal Rel.
services
Total perception 753.3 706.6 537.8 3.5210.17
score
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In table 3, the overall average mean score for
perception about the safety of antenatal
services provided by Midwives = 3.72,
perception about effectiveness of antenatal
procedures performed by Midwives = 4.27,
perception about timeliness in the provision of
antenatal care by Midwives = 3.23, perception
about equitability of antenatal services

provided by Midwives = 3.67, perception
efficiency of Midwives in the provision of
antenatal services = 3.89, perception about the
provision of people-centred antenatal services
by Midwives was 3.52.This study indicates
that pregnant women had positive perception
about the quality of antenatal services provided
by Midwives (3.71).

Table 3: Summary of Pregnant Women’s perception of the quality of antenatal services
provided by midwives in government-owned health care facilities n=1500

S/N Domains of Pregnant Women’s Perception of Quality of Antenatal Mean | Std
Services provided by Midwives Dev.
1. Perception of pregnant women about the safety of antenatal services 3.72 1.03
provided by Midwives
2. Perception of pregnant women on the effectiveness of antenatal 4.27 0.68
procedures performed by Midwives
3. Perception of pregnant women about timeliness in the provision of 3.23 1.17
antenatal care by Midwives
4. Perception of pregnant women about the equitability of antenatal 3.67 1.19
services provided by Midwives
5. Perception of pregnant women about the efficiency of Midwives in 3.89 0.98
the provision of antenatal services
6. Perception of pregnant women about the provision of people-centred 3.52 1.24
antenatal services by Midwives
3.7 1.048
Discussion that there was no significant association

This study examined the Influence of Pregnant
Women's Socio-Demographic Characteristics
on Perception of the Quality of Antenatal
Services Provided by Midwives in South-
South, Nigeria. Findings of the socio-
demographic Characteristics of this study
revealed that many of the respondents are
within ages 25-31 years and their level of
education is tertiary with business/trading as
occupation. Lastly, the majority are Christian.
This study revealed that there was no
significant influence between the pregnant
women's perception of the quality of antenatal
services and their age, level of education.
Occupation, as well as religion This study
supports Nwaeze, et al. (2013) who reported
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between occupation including educational
level of pregnant women and their perception
on antenatal care quality in Ibadan, Oyo State
This study is in contrast with Fagbamigbe and
Idemudia (2015) who noted that pregnant
women's educational level significantly
influenced their perception of antenatal care in
South-West, Nigeria. The researchers' opined
that despite the absence of significant influence
between educational level and pregnant
women perception on the quality of antenatal
services, other factors like parity of pregnant
women could influence their perception of the
prenatal care they receive. They further
believed the multiparous woman with no
formal education could evaluate the antenatal
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care she receives based on the care she had
received in her previous pregnancy. Moreover,
expectant women can use the information they
obtain from peers to judge the quality of the
antenatal care they are receiving.

Furthermore, this study indicated that majority
of pregnant women has positive perception
3.52, indicating that pregnant women had
positive perception about the quality of
antenatal services provided by Midwives.

Implication for Nursing

Pregnant women in South-South Nigeria
generally had positive perception of the quality
of antenatal services provided by midwives.
This is a challenge to midwives to improve
their skills in the antenatal services they render
to pregnant women. The perception of
pregnant women about the quality of antenatal
services provided by midwives appears to be
uninfluenced by their socio-demographic
characteristics. This implies that socio-
demographic characteristics had limited
impact on perception of the quality of antenatal
services which may have been expressed by the
pregnant women in a general sense, even when
they expressed negative perception in some
specific items on perception of the quality of
antenatal services.

CONCLUSION

No significant association existed between the
socio-demographic characteristics of pregnant
women and their perception of the quality of
antenatal services provided by midwives. The
researchers recommend that Midwives in
government-owned health care facilities
should organize a regular forum to get
feedback from pregnant women regarding the
quality of antenatal services provided by
midwives. This will serve as a means of
periodically evaluating the quality of antenatal
services provided by midwives for appropriate
strategies geared towards sustenance of quality
care to be instituted. Also, administrators of
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government-owned health care facilities
should make sufficient resources available for
providers to offer client-friendly and client-
centred care, thereby improving the overall
quality of antenatal services.
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